- 00!

J ]

T L)

2@

90090000000

Call Report

(detail & summary options): Lists calls with flexible detail
and summary options. Filtering capability provides precise
reporting capabilities.

Call Demand Analysis Report

(summary options): Provides useful information for analyz-
ing details, such as “busiest hours of the day,” to help
determine staffing needs and equipment demands.

Call Frequency Analysis Report

(summary options): Creates a summary of the number of
calls occurring during specific time slots to identify peak
demand.

Code Analysis Report

(summary options): Enables financial and operational
comparisons between two different date ranges. Examples:
how many transports to XYZ Hospital were made last year
vs. this year, how many calls citing chest pain as the reason
were made last month vs. the month before, etc.

Crew Analysis Report

(detail & summary options): Enables analysis of crew
member information such as procedures performed (and
whether or not they were successful), the number of calls
crew members went on and hours logged, the average
amount of time a crew member spent on a call, etc. This
report can be very helpful in determining crew efficiency
and future staffing needs.

Fractile Time Analysis Report

(summary options): Identifies how often the service is
complying with required or minimum acceptable response
times. Calls exceeding the acceptable minimum response
times are printed as exceptions for review. Useful for
identifying response time problems, isolating zones that
may need greater coverage, or demonstrating how success-
fully a service meets their response time criteria.

Log Report

(detail options) Includes a condensed, yet highly detailed
account of each call selected. Many services run a Log
Report at the end of each day to look at the detail of their
calls.

Patient Report

(detail options): A very flexible report that produces patient
information, such as “all patients aged 65 and over,’
“patients using a particular payor/insurance,” “patients
living n a specific city,” and so forth.

Print Codes Report

Enables a printable, easy-to-read list of some or all of the
codes in your system. You may choose to print a short
listing (ID and Description) or a detailed listing (much of the
information in the code).

Protocol Exception Report

(detail & summary options): Shows procedures not per-
formed based on the procedures associated with the reason
codes (provider impressions). The report also is a very
valuable tool for internal review of procedures followed on
calls.

Response Time Analysis Report

(summary options): Summarizes the amount of time that
elapsed between the different “times entered on the call”
(such as 'Call Received, ‘In Service, ‘On Scene, ‘Leave
Scene, ‘At Destination, etc.). These “Time Names" are
specified in the Database System Setup.

Unit Analysis Report

Enables analysis of unit information such as the number of
calls units went on, the miles traveled and hours involved in
each group, the average amount of time a unit was outon a
call, etc. This report may be very helpful in determining unit
efficiency and future equipment needs.

Report Generator

Allows the creation of unique, user-defined reports that
provide customized information necessary to help your
business run smoothly.
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